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About UNICEF

UNICEF promotes the rights and wellbeing of every child, in everything we do.
Together with our partners, we work in 190 countries and territories to put that
commitment into practical action, focusing on reaching the most vulnerable and
excluded children, to the benefit of all children everywhere.

Founded in 1986, the Hong Kong Committee for UNICEF (UNICEF HK) was
established as a local independent non-governmental organization to raise funds
through public donations, partnerships with companies, and special events to
support UNICEF's global work. UNICEF HK also promotes and advocates for child
rights through local educational and youth programmes.

About UNICEF Young Envoys Programme

Since 1996, the Programme has been providing valuable opportunities for youth
to better understand the various issues children face globally and locally in relation
to survival, protection, development, and participation. Furthermore, they partner
with UNICEF in changing the lives of millions of children. Outstanding Young
Envoys will have an opportunity to visit UNICEF's work in the field in a developing
country or in the local workplace.

2021
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The COVID-19 pandemic has disrupted the world for almost two years. Different sectors of society have started
to keep abreast with the time and move into the new normal. Hong Kong Committee for UNICEF (UNICEF HK)
also adapts to changes and promotes youth participation under the new norm.

This year, we welcomed 75 youngsters with passion and mission to join the ranks of the Young Envoys.
During the nine-month training sessions, our Young Envoys have demonstrated outstanding creativity and
perseverance to generate different engagement projects. “Digital inequality in education” is the main theme
for the year.The Young Envoys utilized various means such as comics, interviews, online questionnaires,
social media, and multi-media such as micro-film shooting and photo-taking to raise public awareness towards
the issue. They also managed to visit a local NGO to organize a small-group activity for the under-privileged
children when the pandemic situation got alleviated in Hong Kong, in order to carry forward the UNICEF spirit
and help children play safely and happily during this tough time.

Since we launched the UNICEF Young Envoys Programme (the Programme) in 1996, over 1,300 Young
Envoys have been nurtured. We have been providing local secondary school students with a series of training
sessions about child rights and leadership as well as the opportunities to take learning visits to the developing
regions. These activities have not only promoted the personal growth of the Young Envoys but also helped
them to gain a deeper understanding of UNICEF’s work in the field and take on a caring role in children’s
welfare around the world.

This summer, despite the absence of field visit due to the pandemic, the Young Envoys still had the opportunity
to learn about the situation in Syria and UNICEF’s work there through virtual visit. By using the Virtual Reality
(VR) headset, they had an immersive experience and deeper understanding and feeling towards the situation
there. Furthermore, the Young Envoys also participated in the Workplace Experience Programme of UNICEF
HK, enabling them to interact with different departments of UNICEF HK, pay site visits to the breastfeeding-
friendly premises in the community, and thus gain an all-around understanding of the work of UNICEF HK.

| would like to take this opportunity to express my sincere gratitude to AEON Credit Service (Asia) Co. Ltd., our
sponsor for 14 consecutive years, for its generous support to the Programme which enables UNICEF HK to
continuously nurture more young leaders for our community.

“Life impacts life.” Regardless of mounting challenges, UNICEF HK will not stop its mission to enlighten the
youth. We hope the passionate stories of the Young Envoys will continue to inspire others. Please dive into the
pages and witness the growth of the 2021 Young Envoys. | also call upon all stakeholders, especially schools
and parents, to join hands with us in nurturing the young generation.

Martin Lee, GBS, JP
Vice-Chairman
Hong Kong Committee for UNICEF
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Message from the Sole Sponsor
AEON Credit Service (Asia) Co., Ltd.

Guided by AEON Group's corporate philosophy of "Peace, People and Community",
AEON Credit Service (Asia) Co., Ltd. ("AEON Credit") continue to support charitable
community projects and activities, especially in the areas of environmental protection,
education and cultural exchange. To demonstrate its corporate social responsibility, AEON
Credit donates a portion of its profit to charitable organizations and also provide platforms
to customers for donation.

It is our pleasure that this is the fourteenth year to support UNICEF Young Envoys
Programme. The Programme, through a series of training workshops, in-school and
community advocacy projects, has successfully appointed 863 young envoys. By
sponsoring this unique Programme, we sincerely hope the youth of Hong Kong would
understand the situations and needs of children in different parts of the world, and
encourage them to show their care and empathy to others.

AEON CREDIT SERVICE (ASIA) CO., LTD.
ANl AEON f= B304 %5 (SE5iM) IR AS]
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What is digital inequality?

Digital inequality, also known as digital divide or digital gap, refers to the
difference in ability due to disparities in technology usage skill, access
to devices dependent on socioeconomic status, among other factors.
According to research from the International Journal of Communication in
2017, the topic of “digital inequality” consists of two levels of meaning. The
first level measures the difference in internet infrastructure and devices,
while the second level measures the difference in usage pattern and skills.

For students, digital inequality can be examined through the lens of
physical and intangible factors. For example, their online infrastructure and
their device is an indicator of whether they have suitable access to the
internet, a device optimal for learning, and a suitable environment for online
lessons. However, intangible elements such as a student’s tech-savviness
and digital literacy are also important factors.

Our Research

To better understand the issue of digital inequality and listen to voices from
different stakeholders, Young Envoys 2021 used different methodologies
such as interviews with academics, online questionnaires, and community
engagement activities. A micro-film was also produced and distributed in
order to raise public awareness towards the issue.
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These photos were taken at Wan Chai Pier Park in June. While it initially appears that the Young
Envoys are having fun, closer inspection reveals that each of us held a board printed with graphics
related to online meetings.

The UNICEF HK Young Envoys have been cooperating together for over half a year, but never had
the opportunity to meet face-to-face due to the pandemic. Each of us held a different graphic board;
some displayed food, while some only showed half a face. While we were all present in the same
online space, we were still isolated due to the use of digital platform.

The pandemic not only made our relationships more distant, but also affected various aspects of our
lives such as our learning, work, and personal growth.

10 ~
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About Dr. Tan Cheng Yong

Dr TAN Cheng Yong is an associate professor of the Faculty of Education
at the University of Hong Kong. He is an expert in investigating issues on
inequality in education, particularly those involving the cultural capital theory and
socioeconomic reproduction. His research examines the influence of familial and
school factors on student learning, and how familial socioeconomic backgrounds
moderate school effects on student learning.
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Purpose of the interview

There has been a very long period of school suspension, and face-to-face lessons are cancelled. Young Envoys
are concerned by the problem of digital inequality faced by youth, in particular those with a lower socio-economic
status. While we are reviewing literature, we found that Dr. Tan’s research provided us with many insights and
was highly related to our feature study. Therefore, we invited Dr Tan to have an informal interview with us to share
his academic and professional viewpoints on this prevalent issue of digital inequality.
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According to a study conducted by Dr. Tan and his team during COVID-19-
related school suspension , despite Hong Kong being very affluent, up to
5% of students claimed they do not have access to large-screen devices
( laptop, PC, or tablet ) for home learning and up to 19% of students
reported that their internet connection is not fast enough for online lessons.

He emphasized that although the percentage of affected students seems
’ F insignificant, the quality of online learning critically affects the learning of the

youth and that stakeholders should be aware of this situation in order to

, ' ~ promote social equality.

‘» Features of digital inequality in Hong Kong
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Lessons from Singaporean schools

During the interview, Dr. Tan said Singapore has done a great job in settling
digital inequality. He pointed out that BYOD ( bring your own devices ),
which allows students more flexibility in online learning, is not a prevalent
practice among schools in Hong Kong. Hong Kong schools could learn from
Singapore schools, as he suggested, in which digital devices will be lent to
students during the suspension of face-to-face classes. Another suggestion
he provided is that schools can leave classrooms available for students who
don't have access to Wi-Fi at home.

12 7
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Dr. Tan’s vision for alleviating digital inequality in Hong Kong

Dr. Tan hopes students can empower themselves through learning. He believes that students who have
familiarized themselves with I.T. should share their knowledge with people who are less competent. Furthermore,
Dr. Tan observed the general populace has become more proficient with information technology under the
pandemic. For example, he noted that more people are now ordering food online, as compared with grocery
shopping physically in supermarkets in the past. Likewise, he highlighted that many students are now attending
courses online, and overall empowered from gaining digital skills. Finally, he expressed that all stakeholders
should act more to alleviate digital inequality. For example, he mentioned parents should be more active in asking
their children whether they need any support, and teachers should express their opinions and needs since they
understand the online schooling system the most.
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Reflection

The interview was a valuable opportunity to
deepen our understanding of digital inequality
from a professional perspective. Despite some
initial research, we still did not know the exact
meaning of some technical terms regarding digital
inequality. However, with the help of Dr. Tan and
our team, we successfully solved our doubts and
even broadened our views in some aspects.




o o \jw

Hﬁmlﬁﬂé‘éﬁéﬁfﬁ 180001

UNICEF Yyﬁng Envoys ogram

g 0 o000

FEEDBACK
e ke

Rk

Survey

HEA=R:D

ARBAEEERAREEE LB TENRALTERE - FFEEEFABENES - 1
BB EXGME - MBLAERE  UTHARFNEELEE LNERMNMEL - BFEE
HEREMBNEREABTERRBESZSRARTAFNENNE  FEIBENFEOME -

HERSFALRBNEZRE - A BISTFERH THOHBEREKIETRNRE - 1t
PIERBIEERE - BBARETRFNEINNERMBENE L SFEEFEZBAIHEERN
REBE TXHEE N TFEZENFKEMBL

Purpose of study

Our objective is to investigate the current situation and underlying causes of digital inequality in learning. Through
literature review, interviewing subject matter experts, and online surveys, we, Young Envoys, hope to better
understand the experiences and views of different stakeholders on this subject matter. Our findings helped inform
stakeholders to act upon the issue so as to minimize the impact of digital inequality in learning.

Education is key to climbing up the social ladder. However, digital inequality directly limits the potential of under-
resourced or under-supported students in Hong Kong society. By raising awareness to stakeholders such as
schools and the government, we hope that students and families in need are better supported.
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Preparation Work

We first conducted secondary research to obtain prior knowledge of digital inequality. We browsed the web to
search for various academic studies and press releases from prestigious and renowned educational institutions,
as well as other governmental and non-governmental organizations. It is crucial to gain a deep understanding of
the issue before we progress to the next step, and also that our future reports can give objective facts to inform
the Hong Kong citizens.

BEFAEEEHR

BRNEERAETHRAPEL - XRMER > BEUR FERET
HIWE 650 K E Ll =HAHHRHNEE -
FEANKSBMEEARRAESNMERES - FIE R &L 1B E X
B TRBBIESHELANTE - IRMEMEAZAET BIEFHTH
F BEFEHEEBTMALRAASHEMNMAS2ERETBEINLIE -

Target Audiences of the Study

The target audiences of this survey study are secondary school students, parents, and teachers. In total, 650
responses from students, parents, and teachers were received through online questionnaires.

Students are the primary target audience of study as their learning is directly affected by digital inequality.
Through their responses, we could better understand the experiences and views on digital inequality in learning
and examine the effects on students. In addition, we hope to raise parents’ and teachers’ awareness of the issue
as they are the supporters of students and can provide them with various forms of support in time.

16 ~
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Students’ survey

Online lessons become common for students under the pandemic. There are different problems faced by
students and thus affecting their learning effectiveness. Our team would like to know the impacts on and feelings

of students through this survey.
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Parents’ survey

As support to students, parents are also influenced by digital inequality. Most students will seek help from
parents if they encounter any technical problems in online lessons. Parents’ knowledge on online software may
also affect students’ learning progress. Through the survey on parents, our team can understand their difficulties
and evaluate whether there is enough support for them.
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Teachers’ survey

Teachers may use different software for their online teaching. Their teaching quality will be affected by the familiarity to the
online tools, hardware and software support and other different factors, which further influence students’ learning experience.
Teachers’ opinions are important when investigating digital inequality. Thus, our team designed a survey on teachers to
understand their current situation when using online tools, and to review their resources.
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| feel that learning has become
monotonous and lonely, it’s
as if | were fighting a battle
alone...

ERBEFHERRA=ZZEAE B
EEEERBOG  BAZMEE -
EBHMERIFHENEMLER -

The biggest difficulty to me is the array of technical
difficulties, such as sudden disconnection from the
internet, laptop malfunctions, or not being able to scan
my homework for submission.

HIBEFABRESR - BEES BEEZ=MAR - HEEBER
RIS tight - XD AR B LR —HEERF—RE  EREARF
HETERBAS  SEFSEHS EERZMEERER -
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As a working parent, | find it very
hard to assist my children in resolving
technical difficulties that they
encounter during lessons, especially
when the maid is not familiar with
certain electronic devices.

EE—FE  BRVARBINREBER
HEERE - NBARMERBHER -
AR EBARIF ARIRIE - RRMBEEF -
(BRI E R BB RFER G ...

While we try to encourage interactions
among students during online lessons, the
online setting has made communication
unidirectional from me. Even with the
use of break-out rooms, it is difficult to
ensure that students are utilizing these
functions to interact with one another.

Online learning favours students who are
self-disciplined and motivated. For those who
are not, learning could be difficult for them as Students are usually easily distracted
we are not able to assist and monitor them. during online lessons, which makes it
If there was a student who suddenly left hard for students to concentrate and work

the Zoom meeting mid-lesson but there on the tasks assigned to them. Sometimes
was nothing | could do.... | find it hard to invite students to answer a

question.
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Playful Heart

As a result of the pandemic, schools have implemented online learning. Despite students having
the opportunity to maintain their studies, online platforms cannot suitably substitute extracurricular
activities and PE lessons. Even time for socialising with classmates is greatly reduced. Therefore,
we organized an activity for children to provide opportunities for socialisation and play. It was co-
organized with a local NGO - the Hong Kong Federation of Women’s Centres (HKFWC). We
offered some exciting team-building games based around digital inequality to primary students.
We hope to raise participants’ awareness towards inequalities, and help them cherish what they
have.

Children played physical and team-building games with support from the Young Envoys. Games
included the Buyer, Hangman, Queuing Up in the Dark, Challenge game, and Lucky Golden
Finger. After that, participants were asked to express their thoughts on the pandemic by writing
them down and placing them in a “wishing bottle”. We discovered that not all students could adapt
to online learning easily due to various challenges. Some participants said that it has been a long
time since they played football with their friends, and that they could not see all of the classmates
due to technological limitations during online lessons. The event provided them an opportunity to
play with their friends face-to-face, and it was heartwarming to see them so excited.

Reflection

Throughout this event, we encountered various difficulties, such as the regulations of holding
the event face-to-face and ensuring the participants understood the rules of the game. Despite
these challenges, we were able to execute the event smoothly. Overall, it was a highly valuable
experience that taught us various organizational, teamwork and event planning skills.

2021
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Online Game Challenge

During the pandemic, students have been forced to continue their studies online. As a result of
online learning, disparity in social and economic status have caused differences in the learning
environment and equipment of students. Some students may lack access to stable internet and

25

learning devices compared with their peers,
which weakens their capacity to effectively
learn online while affecting their motivation
to learn. To raise awareness among students
in general, our team designed various online
games to simulate the inconveniences brought
by digital inequality.

Participants attended the event through online
platforms, and were given different team
games to play such as picture challenges,
spot-the-difference, and more. Participants felt
the struggles of students who lack access to
stable internet and devices. Aside from gaining
a better understanding of digital inequality,
participants would also develop their teamwork
and communication skills through the games.
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Reflection

From the start, our group wanted to design
a game that involved many layers of
participation, but we neglected the feasibility
and complexity of our project, resulting in
having to overhaul the game design. Despite
setbacks, we were able to successfully launch
the game in a state that we were proud of.

2021
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Microfilm Production - "Re: September 1st'

"Re: September 1st" is about a conceited high school student, Tom, who has found himself stuck in a
time loop.

During online classes, Tom kept making fun of his classmates for having a messy background. As
punishment for his arrogance, he was trapped in a repeating time loop. He kept being set back in time
to encounter various unexpected situations during online lessons, such as finding himself in a messy
bedroom, disconnecting from his network, losing his charger, among other setbacks.

After experiencing these misfortunes firsthand, Tom finally understood the difficulties of students affected
by digital inequality. He felt guilty for his past behaviour and became more empathetic to those less
fortunate than himself. Although Tom held little influence in society, his newfound outlook led him to take
the initiative to donate old computers to help students in need.

In the past two years, under the COVID-19 pandemic, students’ life has been drastically digitalised.
With the income and capability gap, many students found it hard to adapt to the highly digitized lifestyle.
Through this microfilm "Re: September 1st", we hope to portray the underlying problem of digital
inequality in society and lend a helping hand in alleviating this problem.

Behind the scenes:

Throughout this microfilm project, all our teammates were immersed and have gained much satisfaction
out of this unique experience. Despite the challenges we faced, we left the project with stronger
organization, filming, editing, and acting skills. One of the most memorable moments was the dilemma
we faced when coming up with the topic, as well as a clearer concept of digital inequality. After many
meetings and turbulent brainstorming sessions, we finally landed on the title of ‘Re: September 1st’ and
our theme. We hope that you will enjoy watching our film just as much as we enjoyed making it.

Special thanks to Alex Sum (Young Envoy 2018) for his guidance throughout the film-making process.
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Advocacy and Research Team

* Gathered and studied online materials, academic
articles, and other resources to understand the
situation, causes, and possible solutions for digital
inequality in Hong Kong

* Designed questionnaires for students, parents, and
teachers about their experience with digital inequality,
and analysed the results

* Provided other teams with our findings so that they
can plan their own activities and promotion

® Raised society's attention to digital inequality through
different channels

John Leung Cheng Yuet Sheung Lai Tsz Shan Han Albert Lim Wong Chun Shum
£ I LA R RIE Ea=;
Diocesan Boys' School Shung Tak Catholic HKI\/ILC Queen Maud King's College St. Paul's
WEEBERR Engllsh College Secondary School HEERR Co-educational College
SERER BREESREH BERESLHE

Kwok Man Yu Chu Chi Ching

EEgET) KHMER2

Ning Po College Sacred Heart
EyHNEE Canossian College

SamE LSRR

Gou Shing Yan Yip Tsz Ying

Chua Chit Yin
2R

Ying Wa Girls' School

Lam Sze ng Li Kam Yau
N =32 Ed

St Marys Kwun Tong Government
Canossian College Secondary School

A MERERIERT HiEE e

I EN g

SKH Lam Woo Good Hope School

RELER Memorial Secondary School EEEK
BEAEhELRRE
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NS E/H Engagement Team A
(BDOIT%) (Playful Heart)

e Cooperated with the Hong Kong Federation of
o HIARHIERFIERE [FBELHUHE | &1F Women'’s Centres, a local non-profit organization

o EMEEEE AP OANEEBSREIRMITE o Organized group games to provide play time for on-

Ry S site children
s BEEHRA/NEL ¢ The event was planned for primary school students
o BEEHEMUNERENEST YO AREIE o Prepared a “wishing bottle” for children to put their
SRENEE messages in, which were consolidated and presented
to the public

Tung Pok Lai Jeffery Chan Long Ning Lin Kuan Ting Lawrence Chung Hiu Nam Chan Yun Chak
EET FRERE MEiE $BREAE R
PLK Choi Kai Yau School St. Paul's Convent School South Island School Shung Tak Catholic American International School
REBEEFTER (Secondary Section) BEmRE Engl ish College b R R R E R
E/(238 ks SREIEERR

Leung Shu Sum Tsang Hei Yu Fung Tsz Yuen Chan Wai Sze
REFIR =gt BT PRERTE
Shatm Pui Ying College St. Mary's Heep Yunn School SKH Tsang Shiu Tim

ORI RE =Cﬁnos&an College R Secondary School
S HEERER BENGBERRE

Chow Zi Qi Tang Hoi Wan Carless Alison Mary So Yee Wa
BA¥FH HEF 2R BRI EE
Good Hope School Daughters of Mary Help of Diocesan Girls' School Carmel Holy Word
mEERK Christians Siu Ming Catholic R ER Secondary School

Secondary School PNEREL S HER
REHRHEESHFIRRZE
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N\ %é&;ﬁilj\%ﬂ Engagement Team B
( FEHIE) (Microfilm Production)

= =85
, ) . . e Created a microfilm to increase the public’s interest
. JJ\T%EE%EEUIEEH‘Z_(%@? [BISTF5] Ay and understanding of digital inequality while inspiring
LB WEVEES  WEZSLEL empathy for students

et IR
MBI L H R R RRNFR o e Distributed the microfilm through social media
o EPURF B K UNICEF HK BEREBRM  platforms and the UNICEF HK website, allowing

ERMNEm various audiences to enjoy our production

Hui Huen Chi Jasmine Fan Lok Hang Cheng Tin Hung Leung Ming Chun Yin Jlng Wen
FrAE%: SngdiE LN PR FEE

Tsung Tsin Christian Academy  Pui Kiu Middle School King's College King Ling College Heung To Middle School
EBYEESRE Bighe HEER SEER BEEHE

Gao Hok Ming L|m Sze Chlt Lin Kei Ying Chung ng Yan
=Yl B E
Leung Shek Chee College St. Marks School Shatin Tsung Tsin St. Paul s Convent School
=kt BEERHE Secondary School (Secondary Section)
WHEEHRZ BREER

Leung Tsz Ching Lai Lok Yin Tam Fuk Lam Fan Ka Yi
PTHE I AREEIM SEE
Munsang College SKH Tsang Shiu Tim Wa Ying College Daughters Of Mary Help Of
RAZR Secondary School A Christians Siu Ming Catholic
BO/\ S EE SR e Secondary School
REHEHEEHEIRRE
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NTRZEL/\FH Engagement Team C

(B LtzEpkEsl{E)  (Online Game Challenge)

s NV, . Designed the Error 404 online game based on the

=) E m) E ’ L y . e . .

¢ gggiﬁ%g&%g;%g%;ghﬂigge%é learning difficulties encountered by students during
bu%%.égﬁ,%%ﬁ%ﬁ;ﬁ$§ﬂmméﬁgjg': online learning, so that participants can experience

4 .. . . .
digital inequality firsthand
s BETRBRNWPEEZE  EMMERET

(BB IR B A ER R ¢ Invited secondary school students from various schools

to participate, in order to increase communication
s IRIERERRBIRE  FESMETLETEHT between different schools

RENBIEIR T T ERE

¢ Included a reflection session after the games, where
participants increased their own understanding of
digital inequality

Cheung Sheung Mei Ho Yui Ki Cheung Tsz Hei Lau Wai Ming Hui Hoi Lam
ok EE% AIEH RF&H Edpx 2 el
Sacred Heart St. Paul's St. Paul's College Bishop Hall Diocesan Girls' School
Canossian College Co-educational College BEREERR Jubilee School WELZER
BBEROER BRRELHE ARESERERS
Pon Ka| Chung Ryan Fung Cheuk Yin Chiu Man Tsoi Janette Cheung Ho Yin
JL. /%E = ;I* BE—JZB?
Dlocesan Bovs School Po Leung Kuk True Light Middle TWGHSs Kap Yan Directors'
IREEBER Lo Kit Sing (1983) College School of Hong Kong
REBEER (—AN=) H2 EBEN WE= f‘ynEF'EEfE Shilask
Lai Cheuk Lam Wong Tsz Chlng Leung Yee Shan
£ =S pELy e}
Ying Wa Glrls School Shatin Tsung Tsin St. Francis
HETER Secondary School Canossian College
WHREREZ RHERMERBERER
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mEg & ®4E/] \,%E Editorial Team

o EBEBEHYRRREWETY * Managed the editing and publishing of this publication

EEMEKAE - EEMEBUEE WERBR  * Cooperated with other teams to record the process
and implementation of the GenAction project

Lui Cheuk Yee Yu Yin Long Wen Chi Kit Lo Ho Yin Mui Wing Yan
I REHR R EiE R HEEKR
St. Paul's Convent School St. Paul's Shatin Tsung Tsin Sha Tin Government St. Mary's
(Secondary Section) Co-educational College Secondary School Secondary School Canossian College

ERRER BERESLHE WHRHERS WHBIIRE FEAMEBAER

Ho Kin Yi Lau Tsz Ching Cheong Wing Yi Ho Yan Lam
TSR E{Eedi FEFER AT ER
Heung To Middle School Christian Alliance S C Chan Heep Yunn School Good Hope School
HEEmhe Memorial College BB AHE EEER
TEERmSALSHE

Mok Hoi Lam Wong Yi Ki Wan Pui Ting Lee Hang Shik
kS FlaH Fim s TP
SKH Tsang Shiu Tim King Ling College Munsang College SKH Lam Woo
Secondary School S5EER B4ZR Memorial Secondary School
BANERERPE BAGMELIRE
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Tt A IHEE & S{8E/)\#H Social Media and Publicity Team

e % A Facebook & Instagram LAREFX ©Used Facebook and Instagram to distribute stories,
BIE Story ~ 55 - BE - ERZEMERTY short films, cartoons, and quotations to raise public

HEEMRESE attention to digital inequality
s NIEE SRR - #1245 10,849 Ak > it ® During the project timeframe, a total of 10,849
FRINZRHE 1,000 {EEHEE people were reached and the UNICEF HK GenAction
Instagram account successfully exceeded 1,000
followers

Ng Ching Yuk Yeung Man Yee Kun Tin Long Lin Wei Xiang Wei Oscar Zijie
RIFHE BAE [LEN:G Y SEED) BEFR

Heung To Middle School Tin Ka Ping Creative Secondary School Fukien Klngs College
HFeHE Secondary School BB e Secondarv School Rl

- E =] (Siu Sai Wan)
s EEE ()

Lau Yuk Hang, Uan Su Wang Fung Wan Cheuk Laam Tsui Hei Ching
bzt g IREE ®mmE

Christian and Missionary CNEC Lau Wlng Sang Ning Po College SKH Lam Woo Memorial
Alliance Sun Kei Secondary School )N Secondary School
Secondary School FREEEEERKAERE BEANGMELSPE

AEBYETEGEERSE

Chan Hei Yi Ng Tsz Ming Siu Yui Kiu Bernice
FRIES RAFEER HEY
Shun Lee Catholic Pui Ching Munsang College
Secondary School Middle School REERR
IEFIREHRZE BB IERE
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HERBRE  FFEEER T —SERERNVKE—EENINREBINDPLET 5
FEEZEHBREBREEBAERN B8 - MERMBRELE - HRKRMES ZlJinﬁE
BREASLNLHBRETERT ZEANHE  OE TRUHEHIFAREN S BNMTE

SEFEZMEMAEW - BIEEHERHEE  BEAN-—FHEREE— 1¢ﬁ$ﬁ%%‘5ﬁ“ﬁ?—ﬁi
BT R ARRMNIE

(Rt B — —EUARENBEABES %R .:.nﬂizﬁ‘ﬂ/_l\ﬁﬁa BASRENEFH
BANRGEN  ERZBAMEENTEREMOME - RIFBE—HS FFEERZER
TRZROFREE - R T —RFIL [F1TH HOME ] E%EEEE’J/EEJJ %é%’*‘lﬁt"ﬁﬁ_%iﬁﬁ
R T8I FE ] 9BE -

g \ g ?ﬁ{FﬁEEEﬁtﬁE\ 4
GenAction Instagram 1R
FHBEST  fREHET W ?

We are drafting the
Instagram post for the
GenAction project,
are you one of the

followers?
Bl 2021 £SEFEEE | RN
Let's welcome our Young Envoys 2021! We are ready
_J
4 4 ~ N\
F19L5 H %4 GenAction Project! — 88 Zoom PHE N — (BT | HRRUE A ERNE

kWe are working hard to prepare the GenAction Project! ) kLet's make a "heart" diagram by using Zoom! ) kData analysis in progress...Please
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Journey of Young Envoys

Due to the pandemic, this year’s Young Envoys programme was completely different from
that of previous cohorts. Major training and activities were held online and we could not
meet each other in person, which brought different struggles. As we are also students, we
truly understand how difficult it is for students to have their schooling online. In addition,
we understood how the availability of resources to different households directly impacts
the quality of education and communication effectiveness they receive. Despite various
challenges, it has been a memorable and meaningful journey for all of us.

Incorporating design philosophies has guided us not to simply be confined by the expressed
desires and existing systems, but to address their actual needs and explore new ways of
working. With this concept in mind, the Young Envoys designed a series of activities under
the theme of “Parallel Homeniverse”, hoping to increase society’s awareness on digital
inequality.

2021

S|P OFNEERET HMESRBWTA + Yeah! FHMA VR IRER » 360 FRE5RAURIZEAVARRIE !
to meet primary students in the center! Finished all shooting for the micro-film, Yeah! Let's use the virtual reality headset to
J J experience condition in Syria!

_/

 wait

BOEME . ERREE
Hm

Let's work together and
deliver the balloon

BRMEAEBRERBTFEET !
k ) ¥We are finally appointed as official Young Envoys!
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Appointment Ceremony

Receiving the Young Envoys’ appointment certificates,
followed by flashlight from the camera, we reap the seeds
we sowed in the 8-month training. With a stable COVID-19
condition in Hong Kong, we can finally meet our peers in
person.

The representatives of UNICEF HK and the Sole Sponsor
AEON Credit Service (Asia) Co. Ltd delivered speeches to
kick start the ceremony. Rainbow, pigeons, sunflowers and
seedlings represent our hope and dream. The moment
when the guests and Young Envoys put these elements
onto the backdrop, our journey as Young Envoys set off. We
would join hands with the children and bring them hope and
dream, especially under the pandemic. The sharing from
different teams showcased our effort and committed belief
to advocate child rights.

“All our dreams can come true, if we have the courage to
pursue them.” - Walt Disney

_—
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Young Envoys’ Sharing

Tang Hoi Wan
—FBRBEFEETEIMFRRIAAEHEE friend
EAEZHEA zoom EMERBEE - REHE
SEEEEIE R/ \EA o BIEEEE service BEEF
RRARMEERE  SBREBFEABRBER 2
BARRGEIEAE - ZHAREBEBMELRRHE
2 1& ] LAZ ) Reanion!

Chung Ting Yan

Fulfilling. Enjoyable. Memorable. 8 months of new
encounters. They are a pleasure. Dug out hidden
treasures. We set off for an adventure. Went through
the tempest. Soared through sky. Don't want to say
goodbye. We flew. We grew. What could | ask for more?

John Leung

| am really glad that | was given an opportunity to
participate in this program. It was disappointing that
most sessions were held online, but still, the contents
offered were extremely useful and can definitely help
me in communication as well as organising. Working
with my teammates is a fun experience, | learn a lot from
them and together we were able to improve as a group.
Young Envoy 21 has definitely taught me a lot and
enhanced my awareness of what's happening locally
and internationally. | will treasure this year's experience
and hope that there will be similar opportunities in the
future.

Wei Oscar Zijie

B R % +oRRSABAREMEZPINE S

HEBINEPMATIERESE NOBE - E*“

J@ifﬂ%ﬁ ZMARH - HMMEJEWE%EHE{MM
c BEIN \EAMIIRSHEZR S - BIXHH

UNICEF HK B9 8.0 A% Young Envoy B2 3

Leung Ming Chun

BTN \EA WEZERESTREZREZ KR TEE
FEREABERARRIT %‘Tﬁé’iiﬂiﬁiﬂ’ﬂﬁﬁ%i%%
BARZ T - ELWEK A Young Envoy B T —1&
LER - THEHEMMBBERFEIE  BEHNHZE - #
SHIERA - ARFLREAZEESZZ DT

Yeung Man Yee
DREEFEAENRE THEZA - URIEKAIER 2 —
BrREEEHEEE - Bt RERSREZHNA
mZ=A8 o REF Young Envoys Programme ;23 &N
?ET—‘%EETE%?E JR R — R4 X B BE Y b F
—HEHNEE  BATERAKECESFRIIF
E?ﬁ”ﬁﬁ]‘%@zﬂ%ﬂ% °

Mok Hoi Lam

| am glad that | have joined this program! | have
broadened my horizons, got to know more about
children's rights and the way to help them. For example,
| have understood that there are a lot of poor children
who are deprived of the rights to receive education, and
they may even lack the necessities for living: food, water,
medicine, etc. | always believed that a small change can
bring a big difference to the world. | hope that | can be
the change | want to see in this world and keep utilizing
my knowledge to help the kids who are in need.

Cheng Yuet Sheung

A —F45 Zoom BEE L - B IEX R E AR HF IR
I — R - FEEZ(CEEERLMY - FeEBg

proposal * WeMIEF S F BB AL AT - 4RZ] o 122K
AR 5 0 - %f)ﬂ\iiﬁ)\ﬁ? AR ) - 5 E

Te—I4E 8 @ VEREE



Yin Jingwen
£ Workshop 7 * R# T —MREE KK -
Bl —FEENASE  URBAMRTEK—E
47 8 Presentation (EFERRERFEHANE S
= present BB K)) o
Virtual field visit EA0EKE T HRE N LB 2 RIEEN
ARIEE - BEG (718  TWZLEMREEH
FEM SR IR EROR  ZEERAYLNBE o
#FEM S > Young Envoy 21 SHEFRZ -

Tam Fuk Lam Dora

RAMIRE | RBRNBEESFE KR TER L&
AR RERRIN  BEEEEGINERFP T #FIRF
TRER  WRTESEELTERNLEE o LR
EEA - AR PRERARNERZH - A AT
B PIE AEap IR - R EEFNIREE - HEBBHRS (K
BEER) WREEERNEL PREENEL -
BEBRFENTH - Rtz - TIRHE T TR
& BETRABERSEEITRAANILE A5
MEREBEAX - EMNRAL TAT

Hayden Cheung

The Young Envoys programme not only brought me
unforgettable experiences, but also made me aware
of different things that surround me. | have made more
friendships and understood one another during the
journey.

Besides, experiences such as the Genaction project
bring me lifetime skills like organising an activity,
communication process etc. This will surely lay a solid
foundation towards my future careers.

Moreover, | had more understanding on international
society more - the VR visit to Syria raised my awareness
towards the poverty situation of other countries - we
should be grateful to what we have, and treasure all we
have.

This Young Envoy programme is educational to me. The
experiences will always inspire me in the future.

Tsang Hei Yu Audrey

| would very much like to thank UNICEF HK for giving me
the precious opportunity to meet people from all walks of
life and to be friends with them. It has also helped me to
realise that | can do much more than raising awareness
as a global citizen and as a Young Envoy.

o
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Lai Lok Yin

Being Young Envoy 21 has broadened my horizon.

At first, | was just a study nerd, a frog living in a well.
However, after joining the programme, | have been
exposed to different incidents happening in the world
and how UNICEF devoted their efforts in helping thase
in need.

| have gained a lot and this programme has transformed
me to be a more well-rounded person.

Leung Shu Sum

It is definitely a thrilling journey. As a Young Envoy, |
have been enhanced a lot. We first engaged in different
courses to study different skills and topics. Eventually,
we used what we learnt to design a project to provide
our support to children. | feel really grateful and satisfied
in this whole program.

Ng Ching Yuk

BES2 DIV ME program BB AL 1N »

W —FmR AR - BB RER4FZ 8 (Children
rights + presentation skills * % proposal [A I1G
posts) ' EREZR % | MERETFZITFLERE
RBEA |

—FHBLAN ( MEGBREERBIFITIR - FERE
c

g anfa] - WS FUEIEE unicef AKREER T H
D VBEEZEBRIE ! L (1 _ i)

Mui Wing Yan Rainkie

| am very honoured to be a part of Young Envoys 2021.
| have gained a lot of knowledge about children's
rights and sustainable development goals throughout
the programme. Moreover, working as a team for the
GenAction project strengthens my leadership skills and
the ability to cooperate with others. | hope the friendship
among my group mates will be long lasting. | am looking
forward to working together for UNICEF in the future.

Hui Hoi Lam

| have met a lot of brilliant people and have truly enjoyed
the programme. | have gained a better understanding of
global issues as well as a wider perspective.
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Cheng Tin Hung

The entire Young Envoy21 programme was inspiring and
educational. I've learnt a lot from different workshops as
well as met lots of new friends. The micro film production
was fun also. Me and my group mates have put great
effort in the project. | sincerely hope you all will enjoy our
video when you see it! Thanks ya~

Chan Long Ning

JNEAMKZEER —REERTHUEKE - iRk
TEER  RESBREIDT MARES LEBEE2H
Begse - LEREAHEROR/PDARITES -
EEwENSE N EERRS o AR EB)E
R o % i 2 RS BT AR ED - BLO a0 B AR R 2 1
MA - BEEEFRRFES - IEEFER UIES
facilitator * B & HE/NNAAES) B8 2 —EDKEL -
R VR EENED 7 R 2 AFI S8 /)N AR A BE A T8 A0 B
FER2 » AR UNICEF ai{al R ARG (Bt o 1B72
PR BT ZEAEREEREE - FLEHA
WEETFRECWKEESH - UZIREDR EE R E
BIRAMEMEEISMAE - MELBAI ¥ AR - a0
FEREXBAEEERT REMBIEE  BETEF -
Brith 2 AN+ BOBMATR R FIBRP B ERE R BAE -
E3E % UNICEF HK BI T{EA B AR L B %
BEEEWEE -

Yip Tsz Ying Ruby

Being a part of the Research and Advocacy team, |
have not only had a thorough understanding about the
situation of digital divide among Hong Kong students
through our first hand research, but most importantly,
building bonds with my group mates by each person's
active participation and contributions to the group. It
has been a delightful and rewarding journey for me
in the Young Envoy21 program, acquiring knowledge
about children's rights, broadening horizons through
external guests' sharings, and experiencing the power
of teamwork. | will bring positive influence to the world in
the future with the gains from Young Envoy?21.

Tsui Hei Ching

In my opinion, this is a really fruitful program as it
educates me about children rights, as well as raising my
awareness of children's situations on other parts of the
world.

Lawrence Lin

This journey was amazing, definitely one of those one-in-
a-lifetime experience. Through this jouney, I've gained a
much greater understanding in myself. Furthermore, I've
also been able to uncover my strength in cooperation
and teamwork. Additionally with the great mentors, | was
able to easily acclimate to the energetic environment.
Although a majority of the experience was accomplished
over zoom, | felt that it made it all the more worthwhile.
Through trials and tribulations, ups and downs, | can say
that | am officially an alumni of UNICEF Young Envoys.
And for the future UNICEF Young Envoys, | wish you all
the best!

Fung Cheuk Yin
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Wen Chi Kit

The programme has given me a new perspective to see
those relatively poor countries. The most remarkable
experience is the virtual field visit. Instead of standing
on the "moral high ground" and gives sympathy to the
children in Syria, we should put our foot in their shoes.
They could have a happy life, just like us. Showing
sympathy is not the right or good thing to do. It reflects
your rooted belief of the Syrian is poor. The new
perspective of thinking is one of the most impressive
things | have learnt.



Fan Ka Yi Kelly

| would say | grown a lot after eight months journey. As a
leader in the team, | have to learn to manage a team, try
to be more active and critical thinking as | have to make
the final decision for the team. However, it is a hard job
because | need to do or worry many things about the
project. Luckily, | got some supportive member whom
helped me a lot. Also, the programme enhance my
knowledge about children right and many life lessons.
Thx for everything!

Fung Tsz Yuen

| would say that I've grown up and learnt a lot from all
the activities. It was really meaningful to look deeper
into the conditions in Syria which has changed my
perspectives and feelings a lot. Through the activities we
hold in the community, my horizon was also broadened
and | gained better understanding of different needs
of children. Working with group mates coming from
different backgrounds also allowed me to improve my
communication skills, which | find it really beneficial. |
would conclude my 8-month journey as a really fruitful
once in a bfetine experience.

Wong Tsz Ching
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Fan Lok Hang

Very comprehensive and practical on the rights of
children. Actually, I ve been in a MUNC for a while and
it also like a UN-liked activity aimed to advocate human
rights. Both UN and UNICEF has a huge common
recognition among mass public and we are willing to
help those children in bad condition. In order to do that,
| join UNICEF Young Envoy training program and learn
more about this area of expertise. The friends | made
and new knowledge | received will benefit me a lot from
a long-term perspective. I” d like to show my gratitude
to Coco and all staffs who manage and supervise this
whole project. Your precious work will definitely receive
a well ending. Also I" Il do my best to help those children
who strike for a better living condition. One world, One
people.
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Gao Hok Ming

It's been a great journey to learn more about what
UNICEF is doing and the needs of children worldwide.
The programme brings more perspectives on different
topics and make me have an urge to concern about
worldwide issues. Thanks to trainers from UNICEF
and nice groupmates who have guided me to have the
unique experience in this programme.

Su Wang Fung
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Carless Alison Mary

My journey as a Young Envoy has helped me to develop
my potential and | have experienced personal growth.
Through being the leader of Engagement Team A, | was
able to improve my leadership and communication skills
by delegating responsibilities to my teammates who
were all dedicated to the program. | was very grateful
that | built close friendships with the other likeminded
Young Envoys. Holding the activities for the children was
a rewarding experience and | took the opportunity to
interact with ethnic minorities. | learnt a lot of valuable
insights about children's rights and UNICEF's work.

Leung Tsz Ching Jessie
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Lo Ho Yin
7 E8EZ 51 UNICEF

HO YUI KI YOKI

Before | started this journey, | was hoping to get some
firsthand experience about the work of UNICEF and
meet new friends. Thankfully, not only did | learnt a lot
about the objectives and efforts of UNICEF and made
many new friends, but | also learnt important life lessons.
For example, | was moved by the power of teamwork
and the empathy from the team and staff. I'm glad that
| joined this programme and it is safe to say that | have
grown to become a more mature person through this
program. In the future, | hope that | can continue to join
this program with new Young Envoys as a mentor . It
would be amazing if we could go on a real field trip and
learn the work of UNICEF on the sitez))))).

Chu Chi Ching

In this journey, | have realized the importance of child
rights and the power of teamwork. In the advocacy and
research team, | have been doing researches related
to digital inequality and evaluating the performance of
our teammates. These experiences had inspired me
to think more rationally and diversely. The harmonious
and efficient working atmosphere in our team has let me
build bonding with others and improve my work quality
with their mutual support. | enjoyed this program a lot,
hope our project could influence the public to pay more
attention to different social problems and protect others'
rights in their way.

Lee Hang Shik
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Chan Yun Chak

During this program, | learned a lot about the works of
UNICEF and the difficulties that children face everyday.
It made me appreciative of what | have.

Tiffany Cheong
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Hui Huen Chi Jasmine

There were lots of ups and downs. It was not very
interesting at first cuz we met each other in zoom yet
after having the chance to meet face to face, we get
much closer and | really do enjoy my journey of UNICEF
especially the training workshops. Besides, | am proud
to be an Young Envoy. | hope | can share what | have
learnt to others and introduce UNICEF to my friends.

Kwok Man Yu
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Lau Wai Ming

No matter what happens, my journey with UNICEF Young
Envoys programme will never fade from my memory.
It's almost been a year since | joined the program. | still
remember it was in September when | saw a poster in
my school promoting it. At first, | was filled with trepidation
since | had to get along with students from other schools.
Yet | dare to begin. Begin to make new friends. Begin to
share new memories. Begin to embark on an adventure
that | have never tried before. And begin to see that the
end is where my next journey begins. | have gained
a deeper understanding of the rights and interests of
children through exposure to UNICEF HK workshops
and activities. I've also been motivated to contribute
to my own community and society. | want to give my
heartiest thanks to UNICEF HK, which has provided me
with an invaluable platform to explore the world, for its
substantial support and the valuable opportunities it has
offered.
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Lui Cheuk Yee

After joining the Young Envoy programme, | learnt a
lot about different social issues from workshops, some
of which exists in Hong Kong. It made me realize that
raising awareness about such issues are incredibly
important since while we live in the same society, we
may not understand the needs of other people. | also
made new friends and learnt more about teamwork,
and, most importantly, time management from the
programme. We have to hand in proposals and timelines
on time, and sometimes it was challenging. The
programme has been very inspiring.

Ho Yan Lam

The programme offers me an invaluable opportunity
to learn more about some local and global issues.
Numerous workshops and sharing have inspired me
how a little act could influence other people around the
world. Being a Young Envoy would definitely be one of
the most memorable experiences in my life.

Lam Sze Ling
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Han Albert Lim

Young Envoy21 has been a thrilling journey. From the
orientation day and the endless lectures and trainings to
our countless team meetings for the GenAction Project,
| have definitely enjoyed most of my time. I'd especially
like to thank my vice leaders and my fellow teammates
in the Research Team for bearing me as your leader and
contributing so much to our project. Our project would've
never been as successful without each and every one
of you. | have changed so much these past few months,
from the Albert who seldom talked in the Zoom trainings
to the Albert who led the team meetings, there is no
doubt that Young Envoy21 is part of what made me "me".
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Cheung Ho Yin

Through participating in UNICEF Young Envoys
Programme, | have earned a lot of precious moments
and dug into various issues. However, the most
memorable activity is organizing the GenAction project.
| am grateful that my group mates and | could finally
meet face-to-face in the middle of June and prepare our
project together. With our collaboration, our project ‘404
Error Game Challenge' was successfully conducted.
| believe that the experience | have gained in this
programme will be valuable and fruitful for me.

Wong Chun Shum Jason

When you tell a group of 11 students, all from different
schools, who barely know each other to band together
via Zoom, you do not expect much. But over the
course of a year, not only did we get to unveil the dark
truths of digital inequality in HK, we forge relationships
that bring us closer as a team. What makes UNICEF
Young Envoy programme stand out? To me, it has to
be the combination of task and entertainment and
simultaneously fighting for what is equitable for the city
that shapes this opportunity into an enticing and fruitful
experience.

Chung Hiu Nam

I'm very happy with this opportunity to work together
with our dearest friends. Had a great time!

Li Kam Yau

Knowing positive comments from my peers, | decided
to apply for the Young Envoys Programme. Despite not
having many physical meetings due to the pandemic, |
am grateful to meet aspiring friends from all over Hong
Kong and work on the GenAction Project of this year
altogether with the theme digital inequality. Through
designing and distributing questionnaires, | have
understood the current situation of digital inequality
among students in Hong Kong and present useful
findings to provide solutions. In addition, we developed
strong rapport among our group mates which is
definitely another gain in the programme.

Yu Yin Long

Throughout this Young Envoy program, | had a more
holistic view on the problems that children face regionally
and globally, and also gained skills on pitching ideas
and communicating. Covid struck all of us by impacting
the ways in which we work together as a group, as
meetings were held online and at times many ideas were
unachievable due to the pandemic, but it has also acted
as a strong reminder of the severity of digital inequality
that is present in our society. Overall, it was a fruitful year
for me and the program was really enjoyable.

Pon Kai Chung Ryan

The digital inequality theme this year is especially
appropriate because the current global pandemic
has made obvious the differences between the digital
haves and have nots. | am grateful to be able to learn
about the struggles of low-income families who are
unable to afford competent digital setups even when
we become more reliant on electronic devices while
working or studying at home. Through the creation of a
simulated online experience of digital inequality for the
public, | learnt to empathise with people experiencing
digital inequality. | also took the opportunity to share my
knowledge not only with my team but also my family and
friends to raise awareness.

Ho Kin Yi
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